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Intercultural Competence 7th Edition
Now in its 15th edition, this groundbreaking human communication text equips students with the communication skills
they need to be successful communicators. COMMUNICATE! engages students in active learning through theory,
application and tools for practicing and assessing specific communication skills in interpersonal, intercultural, group, and
public speaking settings, and in face-to-face and virtual environments. Skill-building exercises, including speech-plan
action step activities, guide students through the speech preparation process. COMMUNICATE! provides lively
contemporary examples and sample student speeches that ground theory, increase comprehension, and help students
become skillful communicators. The role of ethics in communication is integrated throughout the text, as is the role of
technology and social media. The chapters on listening (Ch. 6) and presentational aids (Ch. 13) have been significantly
revised. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
This volume provides descriptions and interpretations of social and cognitive phenomena as well as processes that
emerge at the interface of languages and cultures in the context of contrastive and contact linguistics and media
discourse. Different contexts are explored with rich empirical findings and authentic exemplifying materials. The book
includes fifteen papers, divided into three parts. Part 1 addresses conceptual reflection on languages and cultures in
contact and contrast, while Part 2 focuses on contact linguistics and borrowing. Part 3 discusses cultural and linguistic
aspects of media discourses.
Links the role of civic discourse and communication to their connections to civil society, both domestically and on a global
basis.
In Theorizing About Intercultural Communication, editor William B. Gudykunst brings together key theories that have
shaped and influenced human intercultural communication. This text provides an excellent overview of the major theories
currently in use and examines how these theories will also support the foundation for future research in this area.
Contributors to this text include individuals who actually developed the theories covered in the book. Each contributor
highlights the evolution, development, and application of the theory to provide a thorough and contemporary view of the
field.
In this fully updated Seventh Edition of Intercultural Communication: A Contextual Approach, author James W. Neuliep
provides a clear contextual model (visually depicted by a series of concentric circles) for examining communication within
cultural, microcultural, environmental, sociorelational, and perceptual contexts. Beginning with the broadest context--the
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cultural component of the model--the book progresses chapter by chapter through the model, to the most specific traits of
communication, verbal and nonverbal messages. Each chapter focuses on one context and explores the combination of
factors within that context, including setting, situation, and circumstances. Highlighting values, ethnicity, physical
geography, and attitudes, the book examines means of interaction, including body language, eye contact, and the
exchange of words, as well as the stages of relationships, cross-cultural management, intercultural conflict, and culture
shock.
This book offers students the requisite knowledge, appropriate motivations, and relevant skills to succeed in today's
intercultural world. It provides a discussion of important ethical and social issues relating to intercultural communication,
encouraging students to apply vivid examples that will prepare them to interact better in intercultural relationships.
This bestselling intercultural communication text gives students an understanding and appreciation of different cultures
and helps them develop practical skills for improving their communication with people from other cultures.
COMMUNICATION BETWEEN CULTURES is renowned for being the only text on the market to consistently emphasize
religion and history as key variables in intercultural communication. Packed with the latest research and filled with
numerous, compelling examples that force students to examine their own assumptions and cultural biases, this book
helps students understand the subtle and profound ways culture affects communication. The book is divided into four
interrelated parts: Part I introduces the study of communication and culture; Part II focuses on the ability of culture to
shape and modify our view of reality; Part III puts the theory of intercultural communication into practice; and Part IV
converts knowledge into action. Important Notice: Media content referenced within the product description or the product
text may not be available in the ebook version.
This handbook summarises the state of the art in international, cultural and developmental communication and sets the
agenda for future research.
Intercultural communication competence is an indispensable ability for people to interact appropriately and effectively
across nations and regions in the globalized world. Competent intercultural communication enables people to reach
mutual understanding as well as reciprocal relationships. In recent decades, considerable progress has been made in the
research of intercultural communication competence. However, due to its complexity, many problems remain
unanswered and need to be addressed. This book seeks to conceptualize intercultural communication competence from
diverse perspectives, explore its re-conceptualization in globalization, and investigate its development in cultural contexts
and interaction scenarios. A group of leading international scholars in different academic disciplines join to map out a
comprehensive picture, providing an in-depth and up-to-date work on intercultural communication competence. The book
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adopts an interdisciplinary approach and enhances readers’ understanding on the concept of intercultural
communication competence. It is a useful source for educators, researchers, students and professionals.
Intercultural competence and collaboration with individuals from diverse national origins are today important skills. This
handbook comprehends an overall strategic concept for interculturality in corporations. The ability to communicate with
people from diverse cultural backgrounds is becoming increasingly important. Many employers consider intercultural
competence to be a key criterion for selecting qualified candidates. The authors discuss practical approaches for
intercultural trainings, methodology, and evaluation procedures based on current research. They explore the intercultural
factor within corporations particularly as it relates to human resource development, negotiating, dealing with conflict, and
project management. Thoughts on developing an overall strategy for interculturality round off this handbook.
The book comprises a selection of 14 papers concerning the general theme of cultural conceptualizations in
communication and translation, as well as in various applications of language.Ten papers in first part Translation and
Culture cover the topics of a cognitive approach to conceptualizations of Source Language – versus Target Language –
texts in translation, derived from general language, media texts, and literature.The second part Applied Cultural Models
comprises four papers discussing cultural conceptualizations of language in the educational context, particularly of
Foreign Language Teaching, in online communication and communication in deaf communities.
In this fully updated Fifth Edition of Intercultural Communication, author James W. Neuliep provides a clear contextual
circular model for examining communication within cultural, micro-cultural, environmental, socio-relational, perceptual
contexts, and verbal and nonverbal codes. The text begins with the broadest context; the cultural component of the
model and progresses chapter by chapter through each component of the model. The later chapters then apply the
model to the development and maintenance of intercultural relationships, the management of intercultural conflict,
intercultural management, intercultural adaptation, culture shock, and intercultural competence.
Diversity at Work: The Practice of Inclusion How can organizations, their leaders, and their people benefit from diversity?
The answer, according to this cutting-edge book, is the practice of inclusion. Diversity at Work: The Practice of Inclusion
(a volume in SIOP's Professional Practice Series) presents detailed solutions for the challenge of inclusion—how to fully
connect with, engage, and empower people across all types of differences. Its editors and chapter authors—all topic
experts ranging from internal and external change agents to academics—effectively translate theories and research on
diversity into the applied practice of inclusion. Readers will learn about the critical issues involved in framing, designing,
and implementing inclusion initiatives in organizations and supporting individuals to develop competencies for inclusion.
The authors' diverse voices combine to provide an innovative and expansive model of the practice of inclusion and to
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address its key aspects at the individual, group, and organizational levels. The book, designed to be a hands-on
resource, provides case studies and illustrations to show how diversity and inclusion operate in a variety of settings,
effectively highlighting the practices needed to benefit from diversity. This comprehensive handbook: Explains how to
conceptualize, operationalize, and implement inclusion in organizations. Connects inclusion to multiple dimensions of
diversity (including gender, race, ethnicity, nationality, social class, religion, profession, and many others) in integrative
ways, incorporating specific and relevant examples. Includes models, illustrations, and cases showing how to apply the
principles and practices of inclusion. Addresses international and multicultural perspectives throughout, including many
examples. Provides practitioners with key perspectives and tools for thinking about and fostering inclusion in a variety of
organizational contexts. Provides HR professionals, industrial-organizational psychologists, D&I practitioners, and those
in related fields—as well as anyone interested in enhancing the workplace—with a one-stop resource on the latest
knowledge regarding diversity and the practice of inclusion in organizations. This vital resource offers a clear
understanding of and a way to navigate the challenges of creating and sustaining inclusion initiatives that truly work. A
division of the American Psychological Association and established in 1945, the Society for Industrial and Organizational
Psychology (SIOP) is the premier association for professionals charged with enhancing human well-being and
performance in organizational and work settings. SIOP has more than 7,000 members.
Written for students studying intercultural communication for the first time, this textbook gives a thorough introduction to
inter- and cross-cultural concepts with a focus on practical application and social action. Provides a thorough introduction
to inter- and cross-cultural concepts for beginning students with a focus on practical application and social action Defines
“communication” broadly using authors from a variety of sub disciplines and incorporating scientific, humanistic, and
critical theory Constructs a complex version of culture using examples from around the world that represent a variety of
differences, including age, sex, race, religion, and sexual orientation Promotes civic engagement with cues toward
individual intercultural effectiveness and giving back to the community in socially relevant ways Weaves pedagogy
throughout the text with student-centered examples, text boxes, applications, critical thinking questions, a glossary of key
terms, and online resources for students and instructors Online resources for students and instructors available upon
publication at www.wiley.com/go/baldwin
This book addresses one of the most critical issues facing global business leaders and the multicultural workforce – how to work
and relate effectively in the intercultural contexts. The author presents business professionals, practitioners and academics with
the Collaborative Intercultural Competence Model. Based on solid theoretical assumptions and real intercultural experiences, this
model is to help professionals work more effectively across and within cultures. This book expands the traditional presentation of
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existing knowledge by providing a unified discussion of intercultural communication and its conceptual foundations. The book
offers readers with a contemporary insight into the intercultural competence phenomenon and highlights the basis for its
experience-based inquiry, assessment and development. A distinctive feature of Intercultural Competence in Organizations is its
comprehensive coverage of the intercultural competence framework from both communication and organizational behavior
perspectives. This book does not cover traditional areas of international business, international management, global management
strategy and policy and cross-cultural comparative management, but focuses on theoretical foundations of intercultural
competence and intercultural competence research and practice. The author describes the complex nature of intercultural
competence in a straightforward format which helps professionals, practitioners and students to envision a variety of intercultural
situations in which they may behave competently. Thus, the conceptual acumen of this title is to understand the premises of
intercultural competence, embrace its theoretical assumptions, see its practical applicability, and advance individual intercultural
competence. Featuring examples and skill development exercises, this book will be appealing to professionals, practitioners,
students, academics and policy makers in the field of international business, management and communication. “Dr. Matveev
challenges his readers to develop their intercultural competence so as to make themselves more effective, more humane and
more socially skilled in a world that increasingly involves extensive contact across various groups of people.” --from the Foreword
by Richard W. Brislin, University of Hawaii “Dr. Matveev creates an awareness of intercultural competence by exposing the reader
to the theoretical concepts and practical tools. Business people and academics will use this book to recognize and leverage the
benefits of cultural diversity.” --Berthold Mukuahima, Director of Human Capital, Ohlthaver & List Group, Namibia “Dr. Matveev
reveals how intercultural competence of professional multicultural teams helps in achieving corporate competitive advantage and
longevity in a challenging globalized world. This book is very useful for managers, scholars and students who want to elevate the
efficacy of intercultural relationship in their professional and personal lives.” --Sre?ko ?ebron, Management Board Member, Sava
Reinsurance Company, Slovenia /div
This eye-opening reader explores how communication values and styles can be similar or different for members of various cultures
and communities. INTERCULTURAL COMMUNICATION: A READER focuses on practical strategies you can use to communicate
more effectively in a variety of contexts, including interpersonal, rhetoric, group, business, education, health care, and
organizational. This broad-based, highly engaging reader, compiled by the authors who defined the course, includes a balanced
selection of articles-some commissioned solely for this text-that discusses the classic ideas that laid the groundwork for this field,
as well as the latest research and ideas. Material is presented in such a way that you can read, understand, and then apply course
concepts to your own life. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
Any educational environment involves the interaction of diverse groups and individuals. To foster productive and effective
communication, it becomes imperative to understand people’s different linguistic and cultural backgrounds, as well as their value
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systems. Promoting Intercultural Communication Competencies in Higher Education is a pivotal reference source for the latest
scholarly material on the presence of cultural diversity in educational contexts and how to promote effective dialogues in these
environments. Highlighting extensive coverage on topics relating to intercultural learning, such as social identity, gender diversity,
and formative feedback, this book is ideally designed for academics, upper-level students, educators, professionals, and
practitioners seeking pedagogical research on communication between diverse cultural groups.
This practical guide is a must read for students interested in developing the attitudes, knowledge, skills, and values that foster
positive relationships with people from diverse cultures both within and outside of the workplace. It contains real-life examples from
students drawn from the authors’ work across different countries. In an age of growing diversity and increasing global mobility,
living and working with people from different cultural backgrounds is becoming the norm. To address this complex topic, the
authors invite students to consider key questions such as: How do our cultural backgrounds influence our behavior towards
others? What is intercultural competence and how can it help students to get along in work and life? How can institutions help
students to develop intercultural competence? What does it have to do with topics like prejudice, discrimination, and racism? How
can intercultural competence facilitate social change and help students to succeed in their careers? Written for students in any
country and studying in any discipline, this book includes practical activities designed to help students to develop intercultural
competence throughout their time at college or university. It is useful for students as an autonomous learning source, or as a
resource for taught courses. Drawing on a comprehensive and rigorous knowledge of the field, the authors have written a thoughtprovoking analysis and a practical guide to understanding and enacting Intercultural Competence. I learnt from and admire their
ambitious vision of the significance of intercultural competence for society and for the lives and careers of their readers.— Michael
Byram, author of Teaching and Assessing Intercultural Communicative Competence, Durham University, UK This is a wonderfully
readable book, which carefully and clearly explains the concept of intercultural competence, exploring its implications for
addressing many of the most crucial issues facing the world today. Based on impeccable scholarship, and containing a wealth of
practical activities, this book is highly recommended for students and interested laypeople alike.— Martyn Barrett, University of
Surrey, UK An exceptionally user-friendly and theory-informed guidebook that would not only benefit university students but
anyone with an interest in intercultural communication. The book is second to none in terms of clarity of presentation and coverage
of concepts, models and practical ideas relevant to intercultural competence for the contemporary society. —Anwei Feng,
University of Nottingham Ningbo, China An essential handbook and excellent addition to conventional textbooks. Nuanced and
down-to-earth explanations about intercultural communication which are accessible to everyone. Insightful explanations for
educators and students alike. Easy to use self-study guide with thought-provoking exercises. This book has been long needed and
has come at just the right time. --Ivett Guntersdorfer, Founder and Director of the Intercultural Communication Certificate Program,
Ludwig-Maximilians-Universität München, Germany
Diversity in the workforce can be attributed to both a popular, cultural shift and legislative intervention. Despite these forces,
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discrimination endures in all aspects of Western society from education to employment. Unequal pay and opportunities for
promotion are symptoms of a systematic discrimination of individuals based on race and gender. The Handbook of Research on
Race, Gender, and the Fight for Equality provides a critical look at race, gender, and modern day discrimination. Focusing on
workplace and educational dynamics, the research found within this book addresses equal opportunity and diversity requirements
from a myriad of perspectives. This book is an essential reference source for professionals and researchers working in equality as
well as managers and those in leadership roles.
????????,????,????????????????????????,????????????????????????????????????????????????????????????????????????
Intercultural Competenceprovides students with necessary communication skills to succeed in today's multicultural environment
Blending both the practical and theoretical, this textoffers students contemporary coverage of the impact of technology on
intercultural communication and cutting-edge interpersonal scholarship. The text provides a discussion of important ethical and
social issues relating to intercultural communication and encourages students to apply theory through vivid examples to prepare
them to interact better in intercultural relationships. Learning Goals Upon completing this book, readers will be able to: Understand
the impact of technology on intercultural communication Explore both practical and theoretical ideas Discuss cultural identity and
the role of cultural biases

The Global Intercultural Communication Reader is the first anthology to take a distinctly non-Eurocentric approach to the
study of culture and communication. In this expanded second edition, editors Molefi Kete Asante, Yoshitaka Miike, and
Jing Yin bring together thirty-two essential readings for students of cross-cultural, intercultural, and international
communication. This stand-out collection aims to broaden and deepen the scope of the field by placing an emphasis on
diversity, including work from authors across the globe examining the processes and politics of intercultural
communication from critical, historical, and indigenous perspectives. The collection covers a wide range of topics: the
emergence and evolution of the field; issues and challenges in cross-cultural and intercultural inquiry; cultural wisdom
and communication practices in context; identity and intercultural competence in a multicultural society; the effects of
globalization; and ethical considerations. Many readings first appeared outside the mainstream Western academy and
offer diverse theoretical lenses on culture and communication practices in the world community. Organized into five
themed sections for easy classroom use, The Global Intercultural Communication Reader includes a detailed
bibliography that will be a crucial resource for today's students of intercultural communication.
Intercultural communication has seeped into the training of Indian diplomats, negotiation patterns of savvy business
leaders, and day-to-day interaction of young Indians, whether on Facebook or Twitter. This first-of-its-kind book
introduces readers to the challenges of, and opportunities for, communicating across verbal, nonverbal, and cultural
differences existing in India due to its myriad languages and ethnic, caste, and religious diversity. The book provides the
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requisite context, scholarly framework, and examples that help readers appreciate this disparity. It offers tools and steps
to reduce conflict and improve communication among diverse groups in a modernizing India. It covers various aspects of
intercultural communication—its history, orientation of culture, formation of intercultural identity, cultural conflicts, and so
on. It’s an important addition to the curriculum across universities, management institutes, and other higher education
portals.
"Description: This highly regarded text--now revised and expanded with 50% new material--helps students and
professionals mindfully build their knowledge and competencies for effective intercultural communication on any setting.
The authors' comprehensive, updated theoretical framework (integrative identity negotiation theory) reveals how both
verbal and nonverbal communication are affected by multilayered facets of identity. Written in a candid, conversational
style, the book is rich with engaging examples illustrating cultural conflicts and misunderstandings that arise in workplace,
educational, interpersonal, and community contexts. Readers learn how to transform polarized conversations into
successful intercultural engagements by combining culture-specific knowledge with mindful listening and communication
skills. Key Words: intercultural communication, cross-cultural communication, human communication, communication
skills, cultural competence, ethnic relations, ethnic studies, multicultural counseling, international business relations,
cultural diversity, cross-cultural psychology, ethnography, mindful communication, mindfulness, intergroup
communication, integrative identity negotiation theory, acculturation, adjustment, immigration, immigrants, listening skills,
textbooks, texts, college classes, college courses, college students, undergraduates, graduates, foreign students,
refugees, social psychology, sociolingustics, international competence"-Filled with thought-provoking examples, photos, quotes, cases, and stories that spark students’ interest and challenge
them to reconsider existing viewpoints, the Seventh Edition of Fred Jandt’s An Introduction to Intercultural
Communication—a historical framework featuring extensive relevant updates—prepares today’s readers to successfully
navigate our increasingly global community.
Today, gender inequality and diversity are at the forefront of discussion, as the issue has become an international
concern for politicians, government agencies, social activists, and the general public. Consequently, the need to foster
and sustain diversity and inclusiveness in the interactions among various groups of people is relevant today more than
ever. Gender and Diversity: Concepts, Methodologies, Tools, and Applications provides a critical look at gender and
modern-day discrimination and solutions to creating sustainable diversity across numerous contexts and fields.
Highlighting a range of topics such as anti-discrimination measures, workforce diversity, and gender inequality, this multivolume book is designed for legislators and policy makers, practitioners, academicians, gender studies researchers, and
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graduate-level students interested in all aspects of gender and diversity studies.
>
In this fully updated Fourth Edition of Intercultural Communication, author James W. Neuliep provides a clear contextual
model (visually depicted by a series of concentric circles) for examining communication within cultural, microcultural,
environmental, sociorelational, and perceptual contexts. Beginning with the broadest context-the cultural component of
the model-the book progresses chapter by chapter through the model, to the most specific traits of communication, verbal
and nonverbal messages. Each chapter focuses on one context and explores the combination of factors within that
context, including setting, situation, and circumstances. Highlighting values, ethnicity, physical geography, and attitudes,
the book examines means of interaction, including body language, eye contact, and the exchange of words, as well as
the stages of relationships, cross-cultural management, intercultural conflict, and culture shock. Features Features a new
chapter on Cross-Cultural Conflict (Chapter 10) that includes discussions of face-negotiation theory, facework and
facework strategies, conflict communication styles, and cultural preferences for conflict styles Includes new sections on
White/European American culture, an expanded discussion of Arab Americans, new material on Indian culture, and an
expanded discussion on Chinese groups and communication, especially as it pertains to the business world Includes new
discussion questions at the end of each chapter that ask students to critically think about the chapter material Offers
realistic, cross-cultural dialogues throughout the book to demonstrate how key theoretical concepts manifest themselves
in human interaction. Includes self-assessment instruments that measure concepts such as intercultural communication
apprehension, ethnocentrism, individualism, and collectivism to help students understand themselves and evaluate their
skill development
Bringing together leading experts and scholars from around the world, this Handbook provides a comprehensive overview of the
latest theories and research on intercultural competence. It will be a useful and invaluable resource to administrators, faculty,
researchers, and students.
???????:????????????????????????????????????????????????????????
This is one of the first books that clearly emphasizes the role of culture and how culture serves as the primary imprint in our
habitual conflict responses. It aims to improve understanding and communication among individuals from different cultural
backgrounds and explains the culture-based situational conflict model, including the relationship among conflict, ethnicity, and
culture; and integrates theory and practice in the discussion of interpersonal conflict in culture, ethnic, and gender contexts.
Practical examples are used to illustrate the application of theory.
Featuring contributions from some of the world's most renowned cross-cultural management theorists and commentators, this
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breakthrough text explores the cross-cultural dynamics within organizations. The book examines the evolving role of cultural
diversity in the workplace, the application of cultural comprehension to organizations, and the measurement of various aspects of
intercultural competence.
Reflecting ongoing research into students' workflows and preferences, Sellnow/Verderber/Verderber's COMM6 offers multiple
options to meet the needs of all generations and learning styles -- at an affordable price. Delivering comprehensive yet succinct
coverage, it combines the latest research, best practices and timely, relevant examples. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Research Methods in Intercultural Communication introduces and contextualizes the most important methodological issues in the
field for upper–level undergraduate and graduate students. Examples of these issues are which paradigms and how to research
multilingually, interculturally and ethnically. Provides the first dedicated and most comprehensive volume on research methods in
intercultural communication research in the last 30 years Explains new and emerging methods, as well as more established ones.
These include: Matched Guise Technique, Discourse Completion Task, Critical Incident Technique, Critical Discourse Analysis,
Ethnography, Virtual Ethnography, Corpus Analysis, Multimodality, Conversation Analysis, Narrative Analysis, Questionnaire and
Interview. Assists readers in determining the most suitable method for various research questions, conceptualizing the research
process, interpreting results, and drawing conclusions Supports students from start to finish with key terms, suggestions for further
reading, research summaries, and sound guidance from experienced scholars and researchers
A MICHIGAN TEACHER TRAINING title Teachers are often in the forefront of today’s cross-cultural contact, whether in the
language classroom or in the K–12 or university/college classroom, but they are not always prepared to handle the various issues
that can arise in terms of cross-cultural communication. The intent of this book is to make education in cross-cultural awareness
accessible to a broad range of teachers working in a variety of educational settings. Crossing Cultures in the Language Classroom
attempts to balance theory and practice for pre-service and in-service teachers in general education programs or in ESL/EFL,
bilingual, and foreign language teacher training programs, as well as cross-cultural awareness workshops. This book is unique in
that it combines theory with a wide range of experiential activities and projects designed to actively engage users in the process of
understanding different aspects of cross-cultural awareness. The goals of the book are to help readers: expand cultural awareness
of one’s own culture and that of others achieve a deeper understanding of what culture is and the relationship between culture
and language acquire the ability to observe behaviors in order to draw conclusions based on observation rather than
preconceptions understand and implement observations of cultural similarities and differences develop an attitude of tolerance
toward cultural differences and move away from the “single story.” The new edition has been thoroughly updated and includes a
Suggested Projects section in each chapter. This section provides opportunities for users of the text to explore in greater depth an
area and topic of interest. It also includes even more Critical Incidents--brief descriptions of events that depict some element or
elements of cultural differences, miscommunication, or culture clash. Critical Incidents develop users’ ability to analyze and
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understand how multiple perspectives of the same situation are rooted in differing culturally influenced beliefs, behaviors, norms of
interaction, and worldviews.
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